
The actual speed depends on your telephone connection. In the event of cancellation, the modem and TV box must be returned. Otherwise, a fee of CHF 300.– (Fiber: CHF 350.–) will be charged. 
After the minimum contract period has expired, the contract may be terminated with 2 months’ notice to the end of a month. The provisions of the tariff sheet and the General Terms and Conditions 
of TalkTalk AG apply. One-time activation fee: CHF 99.–. If the TV product is activated at a later date than the internet connection, the TV activation date will be considered the new start date for 
the minimum contract period. From that point onward, a new 24-month term will apply. Billing: Prices are in CHF including VAT. Intended for normal private use only. If the services of an electrician 
are required, the customer must arrange the appointment independently. Any additional electrician costs must be covered by the customer. The delivery of an invoice by postal mail is subject to a 
fee of CHF 3.95 per invoice. Postal charges for cash payments made at a post office counter will be charged subsequently. Prices are subject to change. By signing, I confirm that I have read and 
accepted the subscription conditions and the corresponding total costs. I confirm that I am not under guardianship and that I have full legal capacity. I agree to the General Terms and Conditions 
of TalkTalk AG and the provisions stated on the tariff sheet and confirm that all information provided by me is truthful and correct. I acknowledge that I am liable for all costs arising from the use of 
VoIP under this contract. I further acknowledge that TalkTalk AG reserves the right to set and modify credit limits and to block the line if ongoing costs exceed the limit or if I am in arrears with pay-
ments. Billing begins upon activation of the service(s), which also marks the start of the minimum contract period. Please send us the signed contract together with a valid copy of an identification 
document (Swiss passport/ID card, legitimation card, or residence permits B/C/L).

Voice Basic Voice CH Voice CH+ EU

Monthly 
basic fee (CHF) 5.– 12.– 25.–

Calls Per-minute rate

600 minutes to 
Swiss landline 

and mobile  
networks

1,200 mins to Swiss land-
line and mobile networks

300 mins to EU landline 
and mobile networks*

Per-minute rate
Swiss landline: 0.05/min.
Swiss mobile: 0.30/min.

International calls: from 0.05/min.

Internet connection  
required

YES

Minimum contract  
term

none

Subscription for home
Voice

TalkTalk Ltd. - Suurstoffi 22 - CH-6343 Rotkreuz - Tel: 0800 300 250 - www.talktalk.ch

*Belgium, Denmark, Germany, Finland, France, Greece, the United Kingdom, Ireland, Italy, Canada, Liechtenstein,  

Luxembourg, the Netherlands, Norway, Austria, Poland, Portugal, Sweden, Spain and the USA


