Contract
TalkTalk Internet (XDSL)

Agency: 19 Sales person: 600 Only for internal usage:

Title*: Mr. Mrs. Family Company

First- / Last name*: Date of birth*:

Street / No.*: Contact no.*:

Postal code / City": Nationality*:

Employment / Employer:

Document type*: Swiss ID-card Swiss passport Legitimacy card

type*: Working permit B Working permit C Working permit L

Document number*:

E-mail*: Invoice via e-mail*: O Yes No

The delivery of an invoice by post is chargeable, CHF 3.— per invoice will be charged.

Initiation*: I already have Internet and would like to switch to TalkTalk:
I would like to transfer thisnumber _ from this provider:
to TalkTalk on this date:

| don't have Internet access yet. The activation should take place:
as soon as possible, or on this date:

The activation can take 10 to 20 days.

Tariff plan*: Surf 25 (CHF 49.95/month) Surf 50 (CHF 59.95/month)
Surf 100 (CHF 69.95/month)

I would like to get the digital VolIP line rental for free
Please fill out and return the Voice Basic sign up form. The monthly cost of CHF 5.— is only

offered for free as long as the contract of TalkTalk Internet exists.

Higher speeds are available upon request.

Minimum contract term: 12 months. Please take notice of the conditions of the tariff plan and the applicable service charges.

*The highest possible speed at your location will be activated (60 to 100 Mbit/s).

The actual speed depends on your line (e.g. on the distance to the nearest telephone switchboard). In case of a cancellation the modem has to be returned. Otherwise a fee of CHF 49.— will be
charged. The contract has to be cancelled 30 days before it ends. In case the contract is cancelled before the minimum contract duration, the remaining monthly subscription fees shall be paid at
once. One-time activation fee: CHF 49—,

Billing: Prices shown are in CHF incl. VAT. Only for normal, private use. In case an electrician is required, all costs shall be incurred by the customer. The delivery of an invoice by post is chargeable,
CHF 3. per invoice will be charged. The postal charges for cash payments at the post office will be charged later. Prices subject to change. | confirm that | am not under guardianship and that | am
in full capacity to enter into this contract. By signing, | confirm that | understand and agree to the Terms and Conditions and general conditions for products of TalkTalk Ltd., and | confirm that | have
supplied the correct and full personal information. Please send us the signed contract together with a valid ID copy (Swiss passport/ID card, legitimacy card or working permits B/C/L).

City, date” Signature”:

*Necessary fields
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